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The Public’s View of Infrastructure

OVERVIEW

Progress made in some areas, others in major need of attention

he Annual Infrastructure Consumer

Report Card is based on a public opinion

survey and tracking data commissioned
by Mass Insight Corporation and conducted by
Opinion Dynamics Corp. in 2004. The data are
compared to the results of similar surveys con-
ducted since 1993. This information offers
insight into the perception of Massachusetts
residents of the quality of the state's water
infrastructure and the condition of its roads and
bridges.

Key Findings
e Massachusetts residents say the state faces

significant needs in transportation, i.e. roads,
bridges, transit.

e The public sees progress in the water and
wastewater infrastructure, but recognizes
that there is still work to be done.

e \While consumers acknowledge the impor-
tance of infrastructure and transportation sys-
tems and the need for more investment, few
indicate an appetite for additional tolls, taxes
or fees of any size.

Overall, most residents feel the state has made
some gains, and have a positive view of the
state agencies managing infrastructure.

Progress on infrastructure issues ranks higher than health care
How has the state government done in the past couple of years on:

M Made progress [ Lost ground

Dealing with crime/
Protecting the public

Repairing/maintaining
drinking and waste water

Protecting the
environment

Repairing/maintaining
roads

Rebuilding
the economy

Improving
public education

Controlling taxes/
balancing the budget

Expanding health
care services

Controlling health
care costs

When asked where state government has made the most progress in the
past couple of years, infrastructure issues ranked higher than health care
and controlling taxes.

General support for state infrastructure agencies
Resident satisfaction with management of:

M satisfied [ Dissatisfied
MBTA
Massport

MWRA

Masspike

Big Dig

The MBTA and Massport generated the most support from consumers of
the infrastructure-related state agencies.
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Infrastructure Facts

Estimates of the gap between available funds and
the needs of water infrastructure over the next
20 years amount to more than 20 percent of the

state's entire annual budget.

Water and Wastewater Infrastructure Needs

us.”

Drinking Water Facilities Needs $120 billion
Wastewater Facilities Needs $102 billion
Massachusetts™

Drinking Water Needs $5.87 billion
Wastewater Needs $4.65 billion

*Source: US EPA Clean Water and Drinking Water Gap Analysis,
September 2002
**Source: US EPA 1999 Infrastructure Needs Surveys

Since 1989 Mass Insight has provided its corporate and
institutional clients with unique quarterly public opinion
survey reports on issues including education, infrastruc-
ture, health care, jobs, water quality, and local, state and

federal elections.

The following is a select set of infrastructure data from
its 2004 infrastructure survey and tracking data from a

similar 1993 survey.

Fall 2004

More than half of Massachusetts' roads are in

poor or mediocre condition and slightly over half

tionally obsolete.

Bridge problems:

of its bridges are structurally deficient or func-

61% of all bridges are more than 43 years old
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By a 54 percent to 33 percent margin, residents Even with the gains made in the last decade,

rate the state's water infrastructure people said they are willing to pay a little, though
excellent/good over fair/poor, a significant turn- not a lot, more for water quality, as water invest-
around from the1993 ratings of 27 percent excel-  ments affect personal and environmental health.

lent/good and 64 percent fair/poor, an indication

that residents view the state as having made
strides on water quality issues in terms of both
drinking and recreational water.

Drinking water gets high marks

* More than six in ten Massachusetts
residents perceive the quality of drinking
water as good or excellent, up from
48 percent in 1993.

No More “Dirty Water”

e Statewide, consumers recognize the
improvements made in the quality of recre-
ational waters.

* In 1993, residents were equally divided over
improvement or decline in the quality of
lakes, rivers, and ocean.

® |n 2004, more than 2.5 times the number
of respondents perceives waters as having
improved versus those who see a decline.

How would you rate the quality of the drinking water in your city
or town?

M Excellent [J Good [ Fair/Poor

Jan'04

Jan '93

Has the quality of water in lakes, rivers, streams, and the ocean in
Massachusetts gotten better, worse, or stayed the same over the
past few years?

M Better [ Same M Worse

Jan '04 40% 39%
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State gets credit for maintenance and How would you rate the infrastructure, including pipes and

improvements in infrastructure treatment plants, that provide the drinking water and wastewater
systems in your community?

[l Excellent/Good [] Fair/Poor

e More than twice as many respondents in
2004 than in 1993 note that the state has Jan '04
made progress more than has lost ground
in repairing and maintaining drinking
water and wastewater systems.

Jan '93*

*Jan ‘93 question: “How would you rate the system of pipes and reservoirs that provides drinking water?”

Water quality a priority to pay for

In addition to regular increases in water and sewer fees, would
you support an extra increase to help pay for important projects
to improve water protection?

e More than 60 percent of respondents
would pay more to ensure important

water protection projects are completed. Statewide

e When asked if they would pay a premium Boston
above their current sewer bills, approxi-
mately half of those who answered yes
would pay up to $100 per year. But, there North
is little support for more.

Suburbs

South

West

What is the most you would be willing to pay in additional water
and sewer fees each year for new water protection improvements
in your community? (if willing to pay extra; n=301)

B Less than $100  [] More than $100

Statewide

Boston

Suburbs

North

South

West
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TRANSPORTATION

Almost six in ten Massachusetts residents use cars However, most residents are unwilling to pay
to get to and from work or to drive children to much, if anything, to fund high priority trans-
school. portation projects in their region — just 12 per-
cent would be willing to pay more than $100.

Sixty-three percent of the public thinks traffic
congestion is a very serious or somewhat serious
problem; 82 percent in Boston; 71 percent in the
Greater Boston suburbs.

Residents say traffic congestion is a

. . How serious is the problem of traffic congestion in your area?
major problem in Massachusetts P 9 y

B Very serious/Somewhat serious

[] Not very serious/Not at all serious

o Sixty three percent of residents view traffic
congestion as a serious problem. Only in Statewide
western Massachusetts do more than half
of the respondents feel that traffic is not
very serious or not at all serious. Suburbs

Boston

e Bostonians more than other residents
consider congestion very or somewhat
serious. South

North

West

Massachusetts is a state of drivers Do you drive to work or school outside your community?

M Yes [INo
e Six in ten respondents drive to work

beyond their communities. Of them,
more than half view traffic as a daily
problem.

Statewide

Boston

Suburbs

North

South

West
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Roads and bridges need attention

® |n contrast to the public's perception of

water infrastructure, where aging equip-
ment and plants are not visible, more resi-
dents feel that roads and bridges are in
critical need of repair. Fifty-eight percent
view the condition of roads and bridges as
fair or poor.

Limited support for new fees

e Many residents indicated frustration with
traffic problems and see a real need for
investment in roads and bridges. They
have, however, little appetite for greater

On a scale of excellent, good, only fair, and poor, how would you
rate the condition of the roads and bridges in your area?

[] Good/Excellent

M Fair/Poor

Statewide

Boston

North

West

South

State officials have identified a number of high priority road, bridge,
and mass transit projects in every region of the state. Many of these
projects are not currently funded. How much would you be willing
to pay in additional tolls or gas taxes each year to complete high pri-
ority road, bridge and mass transit projects in your region?

B More than $100 [ Less than $100 [E Nothing

contributions through tolls or other fees to

help pay for improvements. Statewide 45% ‘ ‘
* Even in areas where residents suffer most .
. . Boston 48% ‘ ‘
from traffic congestion and poor road
conditions — Boston and the northern Suburbs 45% ‘ ‘
part of the state — a majority of respon-
dents would pay nothing or less than North 45% ‘ ‘
$100 to improve the situation.
South 51% | |
West 41% ‘ ‘

Little support for dedicated lanes Would you support setting aside lanes on major highways that

drivers can only use if they are willing to pay a separate or
increased fee in order to help pay for necessary road and bridge

e Fewer than half, 37 percent, of respon- !
improvements?

dents indicated interest in allowing drivers

to pay more to use a dedicated lane. Wyes WNo

Again, respondents in areas that are most Statewide 559, ‘
impacted by traffic congestion and poor
roads show the least support for dedicat- Boston 60%
ed lanes.
Suburbs 57% ‘
North 61%
South 57% ‘
West 46%
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T riders express satisfaction How would you rate the quality of the public transportation

system you use? (asked of public trans. users; n=83)
e Of the respondents who use public trans-

portation regularly, almost 60 percent
view the system as good or excellent. \\é\" 5
o) . \Y

. . . . ., -|$'e (90 ’o\‘ ©
This remains consistent with the public's < < <

perception of the management of the 45% 28% 13%

MBTA, which has a 54 percent satisfaction
rate.

Infrastructure Initiative Lead Sponsors:

SE6S GOODWIN
ASSOCIATED INDUSTRIES PROCTER

OF MASSACHUSETTS

@ Vanasse Hangen Brustlin, Inc. % UBS

Additional Infrastructure Project Support is provided by:

NNSTAR CDM

| |!! CUSHMAN & Massachusetts Alliance for
Economic Development
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About Mass Insight Corporation

Mass Insight Corporation is a public policy research and consulting firm that seeks
to keep Massachusetts and its businesses and institutions globally competitive.
Through client and leadership networks, the firm shapes public-private dialogues
and delivers policy results on issues where state actions and investments affect
profitability, growth and new jobs.

Our corporate clients and sponsors represent a range of sectors, including univer-
sities, financial institutions, telecommunications, health care, utilities, professional
services, trade organizations, and state agencies.

18 Tremont Street, Suite 930
Boston, MA 02108

tel: 617-722-4160

fax: 617-722-4151
insight@massinsight.com
www.massinsight.com



